Ad am X Beffa Problem-solvingIT professional with 6+ years of hands-on technical support, nowleveraging a Google UXDesign
Certificationto build user-centered digital products. Skilled in bridging the gap between technical constraints and

IT Support user needs.Icombine adecade of professional collaborative experience with high-fidelity prototyping and

research skillsto deliver functional, accessible mobile experiences.

Contact .
Work History

Email
Axbeffa@gmail.com

Oct 2021 - Current Mobile SupportTechnicianIII

Dish Network, Englewood CO

Phone

213 447 9490 » Timely phone &Zinctextresponse andtroubleshooting

» Troubleshooting Samsung and Motorola Edge phoneswith Dish
Portfolio site : image. Android OS5

AXBdesign.dev + Surface Go & Galaxy Tabletimaging and troubleshooting with
Dishimage software

Skils « Creation &Maintenance of written knowledge “bible” forteam

, troubleshooting
Figma

Elementor Pro Oct 2020 - Oct 2021 Help Desk Technician
Blue Host ClearChoice DentalImplants, Denver CO

WordPress - Respondbyphone, emailandinFreshServiceincoming tickets

Chat GPT « Serveasadministratorforvarious softwareincluding Okta, 8x8,

. Brivo, Sophos, Google

Gemini

Android OS support * Assistdental center staffin troubleshooting dental & imaging
software: Dexis and iCAT - Tx Studio

Service Now

Okta admin » Image Delllaptops, packand track shipping

Application support

] Help Desk Technician
Ticket management Nov 2019 - July 2020 P

Visual Studio Code Douglas County CO

« Respondbyphone,and emailin ServiceNowincomingtickets

HTML/CSS

» Image computersand Orient new hiresto company specificsoftware,
websites.

April 2019 - Nov 2019 Help Desk Technician

Thoughtfor Security, Westminster CO

* RespondtoendusersonthephoneandinLansweeperticketing
system

« Documentonsitevisits for diagnostics and repair work

 Setupdevicesforonboarding new users.

Design Education

Completed Oct 2025 Google UX Design Certification

2024 LinkedIn Learning
* PromptEngineering Essentials
« DesignAestheticsforthe Web
» IntrotoWeb Designand Development
« User Experiencefor Web design
« DesignAestheticsfortheweb
« UsingAltoolsforUXdesign
« HTML/CSSforBeginners
» ColorTheory

Design Projects

2025 EchoCheck-FactCheckingapp

Misinformation Analysis & Prototype

2025 SALACIADIVE-Ecommerceapp
Re branding, Mobile first & Prototype

2024 Troubleshooter-Tech Supportapp

Troubleshooting simplification & Prototype

Formal Education

5003 - 2004 Associate of Science: Film
Full Sail University-Orlando FL
2000 - 2003 B.ATechnical Theatre

University of Colorado at Denver

Previous Work Experience

Nov 2005 - April 2019 [.AT.S.E Motion Picture Studio Grip
Motion Picture Industry, Los Angeles CA

 Riggingoflights, flagsandragsinavariety of situations
« Lightcutting &diffusion
« Cameramovementoperationincludingdolly, jib and crane

« Moving, assembly, disassembly and brace for travel of setwalls and
major set pieces



